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On Dec. 7, Occupational Safety and Health Administration (OSHA) published
a Request for Information (RFI) as to whether a standard should be
developed to address workplace violence in the healthcare and social
assistance sectors. The RFI specifically seeks information on issues that
might be considered in developing a standard, including its scope and the
types of controls that might be required. In issuing this RFI, OSHA explained
that workplace violence in the healthcare and service assistance industries is
substantially higher than in all other private sector industries. According to
2014 data from the Bureau of Labor Statistics, employees in these two
industries experienced workplace violence-related injuries more than four
times higher than employees in all other private sectors. Psychiatric hospitals
have incidence rates over 64 times higher than the private industry as a
whole. Nursing and residential care facilities have workplace violence-related
injuries 11 times higher than those for the entire private industry. While OSHA
currently has Guidelines for Preventing Workplace Violence for Healthcare
and Social Service Workers, this RFI seeks specific input from healthcare
facilities on their respective experiences, how workplace violence should be
defined, and how those employers should address threats – including verbal
threats. The RFI also seeks input on recordkeeping and workplace violence
incidents and whether such incidents meet the requirements for the OSHA
300 log. Further, the RFI asks for information on whom should be included in
a possible standard – should it be a standard for certain occupations or is it
more appropriate to include all healthcare and social assistance workers who
work in certain facilities? OSHA also asks whether the standard should
extend to all employees who provide direct patient care, regardless of their
occupation or type of facilities, and which could include home healthcare. In
addition, OSHA asks these employers about workplace violence prevention
programs currently in place and the effectiveness of those programs. The RFI
seeks information about the communication of these programs, policy
language, implementation of the policy and whether unions are consulted in
developing this policy. OSHA also wants to understand best practices, zero
tolerance policies and training, including the scope and format of the training
and how often it is conducted. The RFI further seeks information about
existing or modified infrastructure and work practices or cross-disciplinary
tools and strategies that have been found to be effective in reducing violence.
In connection with this, OSHA wants to understand about controls for
workplace violence prevention (security equipment, alarms, or other devices).
Questions include understanding the kinds of equipment that are used, labor
requirements and operating costs (such as security guards to monitor video
cameras). Finally, the RFI includes several questions about the costs and the
likely economic impacts of any proposed standard. Questions include what
employers believe are the potential economic impacts associated with a
standard specific to the risk of workplace violence, including in terms of
benefits from the reduction of incidents, effects on revenue and profit, and
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any other relevant impact measure. OSHA also is concerned whether its
actions will have a significant economic impact on a substantial number of
small businesses and seeks ways of minimizing the burdens on small
businesses. Comments must be provided within 120 days from the
publication, which is April 6, 2017. Submissions must include OSHA’s
name and the docket number for the RFI (OSHA-2016-0014). Comments and
attachments can be electronically submitted at http://www.regulations.gov.

